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Backbaseis theleadingproviderof enterprisesoftwareforcreatingAJAX-basedRichInternetApplications(RIAs). Medium
to largeenterprisesandindependentsoftwarevendorsuseBackbaseto enhancethe usabilityof theirwebapplications,
migratefat clientapplicationsto the Web,delivernextgenerationonlineself-serviceapplications,andcreateenterprise
mash-ups.

ThecompanyÕsaward-winningsoftwarepowersbusiness-criticalRIAsformanyof theworldÕsleadingcompanies.Backbase
deliversthe reliabilityandrobustnessof commercialsoftwareproductswith guaranteedongoingproductinnovationand
maintenance,andglobaltechnicalsupportservices.BackbaseEnterpriseAJAXsoftwaresupplieseverythingneededfor
successful development and deployment of AJAX-basedRIAs.

Foundedin 2003,Backbaseis headquarteredin Amsterdam,TheNetherlandsandSanMateo,California,withinternational
offices in Canada, France and the United Kingdom.

Additional information is available athttp://www.backbase.com

TheBackbaseClient Frameworkis the answerto all yourAJAX needs.Managedby a lightweightClient Runtime
embeddedin theclientwebbrowser,theBackbaseClient Frameworkprovidesa completesuiteof reusable,extensible
widgets and an extensive events system that allow you to efficiently build richAJAXapplications.

Ourimplementationof XHTML andwidgetssavesyouthe troubleof adaptingyourcodeto accommodatespecificweb
browsers.Weextendthereachof yourbrowserbysupportingmorestandards-basedscriptingandprogramminglanguages
than a standard web browser, thus providing greater development power and flexibility.

WiththeBackbaseClient Frameworkbindingtechnologyincludedin theTagDefinitionLanguage(TDL), weallowyouto
easilydevelopskins,extendexistingwidgets,or implementnewwidgetsandevenXML languages.Adda setof developer
toolingfordebuggingandperformancemonitoring,andtheBackbaseClient Frameworkprovidesa completesolutionfor
theRapid Application Development(RAD) ofAJAXapplications.

Figure 1 ÐOverview of Backbase Client Framework
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ThisStartGuideis yourentrypointto theClient Edition package.It containsinstallationinstructions,a documentationlist,
and supported browser information.

TheBackbaseClient Frameworkdeliversacompletedocumentationlibraryto facilitateunderstandingofallaspectsof the
product. The following table describes these documents:

Title Description Intended Audience

Start Guide Starting point, Installation and
Contact Information

everyone

Technical Overview Conceptual and architectural
technical overview

decision makers, application
developers, widget developers

Application Development GuideA complete application development
guide

application developers, widget
developers

Backbase Examples Pages A set of online documents,
highlighting an important technical
subject, with live examples. Look for
theExamples Pagesin thelearn
section of theFeature Explorer
Demo.

application developers, widget
developers

Beginner Tutorial Your first Backbase application application developers

Widget Development Guide Describes how to create and extend
existing widgets

widget developers

API Reference Reference information (in .chm and
.html formats) on all supported
languages/technology API

application developers, widget
developers

Production Deployment Guide Step by step instructions on how to
deploy an application in a
production environment to maximize
performance

system administrators, application
deployers

Release Notes List of new features, change log,
and known issues

technical decision makers,
application developers, widget
developers

¥ EclipseIDE - TheEclipseIDEis an opensourceIntegratedDevelopmentEnvironment(IDE). UsingEclipseIDEin
combinationwiththeEclipseWebToolsPlatform,youhaveaccessto toolsforautomatedproductinstallation,application
creation, and code completion.

Rather than install the Eclipse IDE and WTP separately, we recommend that you download the integrated
Eclipse/Web Tools PlatformAll-In-One Package.

About the Start Guide

Document Suite

Developer Resources
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¥ Firefox Developer Toolbar- Adds a menu and a toolbar with various web developer tools to theFirefoxbrowser.

¥ Firebug - Givesyoutheabilityto edit,debug,andmonitorCSS,XHTML,andJavaScriptlivein anywebpagein the
Firefoxbrowser.

¥ MicrosoftInternetExplorerDeveloperToolbar - Providesa varietyof toolsfor quicklycreating,understanding,and
troubleshooting Web pages in theMicrosoft Internet Explorerbrowser.

¥ Fiddler - Fiddleris a HTTPDebuggingProxyfor MicrosoftInternetExplorerwhichlogsall HTTPtrafficbetweenyour
computer and the Internet.

Along with the online tools, here's a few web application books that we use in the office:

¥ Information Dashboard Design- Stephen Few

¥ Javascript: The Definitive Guide- Danny Flanagan

¥ The Elements of User Experience- Jesse James Garrett

¥ Dynamic HTML: The Definitive Reference- Danny Goodman

¥ XPath 2.0 Programmer's Reference- Michael Kay

http://www.backbase.com Our homepage

http://bdn.backbase.com The homepage of all product information, including
documentation and examples

http://bdn.backbase.com/forum The URL of the (free) Backbase forum

Library

Online Resources
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To install theBackbase Client Frameworkyou only need the contents of theBackbase_4_1_2 directory.

TobeginbuildingyourapplicationsimplyplacetheBackbase_4_1_2 directoryin therootfolderof yourapplicationand
adda JavaScriptinclusionof theClient Runtimeboot.js file(locatedin theBackbase_4_1_2/engine directory)to
your application.

If youareunsureof howto dothistherearestepbystepinstructionsin boththeApplicationDevelopmentGuideandthe
Beginner Tutorial located in the documentation directory.

It is recommended to keep theBackbase_4_1_2 directory name in your installation.

If you do wish to rename the directory, we strongly advise you to keep the version number in the folder name.
This is to avoid visitor cache issues during application andBackbase Client Frameworkversion updates.

TheBackbaseClient Frameworkis usedto refer to the the joint packagesof the Client Edition andCommunity
Edition. Thedifferencein thepackagesis theadditionaloptimizedcodethatcomeswiththeClient Edition thatis more
suitable for large commercial projects where high scalable performance is business critical.

Regardlessof youreditiontheProductionDeploymentGuidehasdetailedinformationondeployingandoptimizingyour
application in an production environment and can be found in the documentation directory.

If you wish to test your applicationon the optimizedcode in your local environment,removeor renamethe
Backbase_4_1_2 andthencopytheBackbase_4_1_2_optimized fromtheClient Edition package.Renamethe
Backbase_4_1_2_optimized directoryto Backbase_4_1_2 , clearyourcacheandreloadyourapplicationin your
browser. Keep in mind that the optimized version will not run the debugger.

If you have changed or added bindings files within theBackbase_4_1_2/bindings , you should copy them
intoBackbase_4_1_2_optimized/bindings before replacing or removing theBackbase_4_1_2
directory.

To install the Backbase Client Framework on your desired applicationcontainer,you must deploy the
Backbase_4_1_2.war file.PleaserefertoyourapplicationcontainerdocumentationfordetailedinstructionsonWARfile
deployment.

If you wish to install the optimized version you must deploy theBackbase_4_1_2_optimized.war . Please
be sure to rename theWARfile toBackbase_4_1_2.war before deployment. Please be aware that the
optimzed version does not include the Backbase example or the debugger application.

Standard Install

Production and Performance

Application Container

Installation
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Thisinstallationof theBackbaseClient FrameworkBackbaseEclipsepluginincludeseverythingyouneedto createand
maintain Backbase web applications.

MakesurethatyouareusingEclipse3.2or greaterwiththeWebToolsProject(WTP)version1.5.0or greater.Wesuggest
thatyoudownloadtheWebToolsPlatformAll-In-OnePackageratherthanseparatedownloadsfortheEclipseIDE andthe
WTPpackage.Youcan find the all-in-onepackageby navigatingto the Eclipse IDE web tools downloadspage
(http://download.eclipse.org/webtools/downloads/).

TheBackbaseEclipsepluginis partof the BackbaseClient Frameworkpackageandcanbe foundinsidethe tools
folder.

Do not extract theeclipse_plugin.zip , the eclipse software update wizard will do this for you.

Use Eclipse'sSoftware Updatefunctionality to install the plugin:

1. In the EclipseHelpmenu, selectSoftware Updates -> Find and Install...

2. Youwill seea dialogboxcalledFeatureUpdates.In theFeatureUpdatesdialogbox,clickSearchfor newfeaturesto
install.

3. You will see theUpdate Sites To Visitdialog box. ClickNew Archived Site....

Make sure that the Backbase Eclipse plugin is the only Site selected.

4. Find and select theeclipse_plugin.zip file.

5. Youwill seetheEditLocalSitedialogbox.Youdon'tneedto changetheNamefield,whichbydefaultis thenameof the
package. ClickOK.

6. TheInstallpagewill beshownonceagain.Thistime,in theSitesto includein searcharea,youwill seeyournewplugin
witha checkboxnextto it. Makesurethatnootheritemsarechecked,oryouwill seea (non-fatal)errorat theendof the
plugin installation. ClickFinish.

7. TheUpdatesscreenwill displayyournewplugin.Toinstallall featuresin theBackbaseEclipsepluginpackage,clickthe
check box next to the plugin. The plugin will be installed. ClickNext.

8. In theFeature Licensescreen, read & accept the terms of the license agreement and clickNext.

9. In theInstallationscreen, clickFinish.

10. In theFeature Verificationscreen, clickInstall All.

11. Restart Eclipse to complete the installation of the plugin.

Afteryou restartEclipse, youwill see the BackbaseWelcomepanelon yourscreen.Thispaneldisplayslinks to key
Backbase Client Frameworkfunctionality and documentation.

If youclosedtheBackbaseWelcomepanel,youcanreopenit bynavigatingto Window-> ShowView-> Other.... Then,
expand the Backbase folder, and chooseBackbase Welcome.

You are now ready to start building Backbase enabled applications using theEclipse IDE

Eclipse

The Backbase Eclipse plugin

Eclipse Software Update
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TheClientRuntimesupportedbrowserlist is alwaysdefinedbythelatestminorversionof all shownbrowsers.Theprimary
reasonfor this is becausebrowservendorsensurecompatibilityof minorversionreleaseswhichare usuallyimportant
security updates highly recommended by browser vendors for end user security.

The following browsers are supported:

Supported Browsers

Firefox 1.5

Firefox 2

Firefox 3.0b1*

Internet Explorer 6

Internet Explorer 7

Safari 3

Netscape 9

Opera 9.24

Opera 9.5*

Supported Browsers (Core only)

Internet Explorer 5.5

Safari 2

Supported Browsers
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Supported Browsers (Core only)

Netscape 8

* Unreleasedbrowsersaretestedwith theirrespectivebeta/alphaversionspriorto theirrelease.TheClient Runtimeis
unlikely to encounter unknown issues upon their official release.
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The BackbaseDeveloperNetworkhttp://bdn.backbase.com bringsmanydevelopersresourcessuch as the latest
releases,errata,updates,newsandourfreeforumto yourfingertips.Architectsandevaluatorswill alsobenefitfromthe
insights and articles posted by Backbase and by The Community.

Freecommunitybasedsupportis availablethroughourBackbaseDeveloperNetworkDiscussionforums.Forindividualsand
businessesrequiringsuperiortechnicalsupport,regularmaintenancereleases,notificationandalertson productissues,
knowledgebaseaccess,emailorphonesupport,hotfixesandanaccountmanager;commercialsupportis availablethrough
a Backbase yearly subscription which includes product support and software license.

Learn more:http://www.backbase.com/support

Backbasetrainingcoursesaredesignedfor a wholerangeof developers,fromAjaxbeginnersall the wayto enterprise
developers.Coursesare availableonline,on site,andin classroomsettings.Ouronlineclassesare live with real time
instructors.Trainingattendeesareencouragedtocommunicatein realtimewiththeinstructor.AllofourinstructorsareAjax
experts with extensive teaching experience.

Learn more:http://www.backbase.com/training

Forsalesrelatedquestionsandinquiries,contactyourlocalor regionaloffice.Foruptodateinformationonourglobalsales
offices check:http://www.backbase.com/contact

You can also email questions to our general email address at:contact@backbase.com.

North America

635 Mariners Island Blvd, Ste 200
San Mateo, CA 94404
USA

P: +1 866 800 8996
F: +1 650 638 0335
E:sales-us@backbase.com

Europe EMEA

Stephensonstraat 19
1097 BA Amsterdam
The Netherlands

P: +31 (0) 20 465 8888
F: +31 (0) 20 750 7301
E:sales-eu@backbase.com

Community

Support

Training

Sales

Contact Backbase

Backbase Client Framework 9

Copyright 2004 - 2007 Backbase BV, All Rights Reserved

http://bdn.backbase.com
http://www.backbase.com/support
http://www.backbase.com/training
http://www.backbase.com/contact
mailto:contact@backbase.com
mailto:sales-us@backbase.com
mailto:sales-eu@backbase.com

	Introduction
	About Backbase
	About the Backbase Client Framework
	About the Start Guide
	Document Suite
	Developer Resources
	Library
	Online Resources

	Installation
	Standard Install
	Production and Performance
	Application Container
	Eclipse
	The Backbase Eclipse plugin
	Eclipse Software Update


	Supported Browsers
	Contact Backbase
	Community
	Support
	Training
	Sales


